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Quick reference contact numbers 
▪ 24/7 Health Direct 1800 022 222 
▪ 24/7 National COVID 19 Health Information 1800 020 080 
▪ Translating or interpreting services use: National Relay Service on 1300 555 

727 If you are deaf, or have a hearing or speech impairment, you can also call the 

National Relay Service on 133 677. 
▪ Disability Information Helpline 1800 634 787 
▪ NDIS Contact Centre 1800 800 110 Select option 5 for plan enquiries related to 

COVID-19 
▪ NSW Mental Health Line 1800 011 511 Mental Health Crisis Telephone service 

in NSW  
▪ NSW Department of Health https://www.nsw.gov.au/covid-19    
▪ National coronavirus and COVID 19 vaccine information line 

If you need information about COVID-19, COVID-19 vaccines or help with the COVID 
Safeapp, call 1800 020 080  

 

Who to notify if you have a confirmed case? 

You must contact your state or territory public health unit immediately to report 
positive COVID-19 cases in either staff members or care recipients 
New South Wales 1300 066 055 
Notify Commonwealth Department of Health agedcareCOVIDcases@health.gov.au. 
Within 1 hour of a confirmed case 

 

Current Testing Clinics 
 

Testing Clinic hours and pop-up centres are occurring on a need’s basis, check 
https://www.nsw.gov.au/covid-19/how-to-protect-yourself-and-others/clinics 
 
 
 
 
 
 
 

mailto:agedcareCOVIDcases@health.gov.au


 

 

 
 
 

 

COVID 19 Action Plan 
 
Purpose 
To provide guidance on how to prepare for new or newly evolved Infectious diseases whose incidence in 
humans has increased or threatens to increase in the near future and that has the potential to pose a 
significant public health threat and danger of infection to the clients, families and staff.  
 
Goal 

➢ To protect our clients, families, and staff from harm resulting from exposure to an emergent 
infectious disease while they are receiving or providing care from Subee Newlake.  

➢ To protect the viability of Subee Newlake business  
➢ To be able to continue to provide essential services during a pandemic 
➢ To provide clear guidelines for staff and clients as health and legislation requirements change 
➢ To communicate ongoing change in an effective and timely manner 

Definitions 
Emerging Infectious disease -- Infectious diseases whose incidence in humans has increased in the past 
two decades or threatens to increase soon have been defined as "emerging." These diseases, which 
respect no national boundaries, include:  

i. New infections resulting from changes or evolution of existing organisms 
ii.  Known infections spreading to new geographic areas or populations 
iii. Previously unrecognized infections appearing in areas undergoing ecologic transformation 
iv. Old infections re-emerging as a result of antimicrobial resistance in known agents or 

breakdowns in public health measures 

Pandemic -- A sudden infectious disease outbreak that becomes very widespread and affects a whole 
region, a continent, or the world due to a susceptible population. By definition, a true pandemic causes 
a high degree of mortality. Isolation – Separation of an individual or group who is reasonably suspected 
to be infected with a communicable disease from those who are not infected to prevent the spread of 
the disease. 
Quarantine – Separation of an individual or group reasonably suspected to have been exposed to a 
communicable disease but who is not yet ill (displaying signs and symptoms) from those who have not 
been so exposed to prevent the spread of the disease. 
 

Coronavirus (COVDI19) 
The Coronavirus (COVID-19) is a large family of viruses that can make humans, especially the elderly 
 and those with compromised immune systems seriously ill. Members of the community, such as older 
people and people with a chronic condition are at greater risk of serious illness if they contract  



 

 

COVID-19. It is important that they are protected as much as possible. Subee Newlake has adopted 
behaviours that will help to prevent and mitigate the impacts of COVID-19.  
 
Summary by World Health Organisation (WHO)  
 A pneumonia of unknown cause detected in Wuhan, China was first reported to the WHO Country Office 
in China on 31 December 2019. 
 
• WHO is working 24/7 to analyse data, provide advice, coordinate with partners, help countries prepare, 
increase supplies and manage expert networks. 
 
• The outbreak was declared a Public Health Emergency of International Concern on 30 January 2020. 
 
• On 11 February 2020, WHO announced a name for the new coronavirus disease: COVID-19. 
 

Symptoms 
The Coronavirus (COVID-19) can cause illnesses that can range from the common cold to more severe 
respiratory illness and this will often present as flu like symptoms such as a cough, fever or as severe as 
pneumonia.   
Symptoms can range from mild illness to pneumonia. Some people will recover easily, and others may 
get very sick, very quickly. People with coronavirus may experience: 
Common Symptoms: 

• Fever Temperature greater than 37.5 degrees 

• flu-like symptoms such as coughing, sore throat and fatigue 

• shortness of breath 

• Loss of taste 

Some people may experience: 
• aches and pains. 
• nasal congestion. 
• runny nose. 
• sore throat. 
• diarrhoea. 

On average it takes 5–6 days from when someone is infected with the virus for symptoms to show, 
however it can take up to 14 days. 
People with mild symptoms who are otherwise healthy should self-isolate and take a Rapid Antigen 
Test. Seek medical attention if you have a fever, a cough, and difficulty breathing and get COVID tested.  
 

Risk Management Plan  
Updated regularly with newly identified actions.  

https://www.healthdirect.gov.au/pneumonia


 

 

Subee Newlake has developed an action plan that adopts behaviours that will help to prevent and 

mitigate the impacts of COVID-19 for its employees, clients and stakeholders who have symptoms of or 

have been diagnosed with Coronavirus (COVID-19).  It is designed to: 

• Provide information to staff, clients, families and service providers on how best to avoid 

infection and minimise transmission. 

• Build on work place practices described in Infection Control Policy 
• Prepare and support our systems of infection control and management 
• manage initial cases and contacts 

• support and maintain quality client care 

• provide a coordinated and consistent approach 

• prioritise care to essential services as an interim arrangement if necessary 

• allocate resources where they are needed (including anticipation of when they are needed, as 

this will change over time; 

• put in place strategies to supplement likely shortfalls  

• reduce the risk to vulnerable people; 

• minimise the disruption to the Subee Newlake clients and 

• evaluate and review after the event 

 

Clinical risk management plan 
Subee Newlake has policies and procedures for the management of infectious diseases.  These 
documents are located on Subee Information and Management System for Internal Staff and on The 
Staff Portal for External Staff. Social media platforms and Subee Newlake webpage help promote 
resources around COVID 19, Infection Control and Mental Health wellbeing. 
Specific COVI 19 procedures will be updated and distributed to employees and clients via email or mail 
as required. Emergency procedures will be communicated to clients through their emergency contact 
plan. 
 
Subee Newlake will follow Organizational Chart and Clinical Governance Framework for staff delegation, 
responsibility, and accountability 

A high needs register has been developed that identifies clients at increased risk i.e MRSI, 
immunosuppressed, aged and comorbidities.  Staff supporting these clients have also been identified. 
The high needs register will guide priority of care if need to reduce to essential services. 

Subee Newlake will continue to provide services to all clients whilst safe and quality care can be 
performed. To comply with reporting requirements, the NDIS safeguard commission and Aged Care 



 

 

Quality and Safety Commission will be contacted in the unlikely case client services cannot be 
continued. 

The Subee Newlake staff portal has access to eLearning Module Infection Control: An introduction and 
COVID-19 and COVID-19: Your Role and Responsibilities via Altura Learning and Management System. All 
staff have completed face to face annual mandatory infection control training.  Mandatory Infection 
Control training with Subee Newlake Registered Nurses has been modified to include a practical 
component of PPE Doffing & Donning. 
 
Support worker training will continue through a combination of eLearning modules and Skype/Zoom 
competency training. Minimum employment requirements remain for new employees (Cert II, current 
WWCC & CRC or NDIS Workers Screening Clearance, NDIS workers orientation module, COVID-19 
minimum double dose vaccination, flu vaccination (highly recommended) & first aid). An online first aid 
module through Coffs Harbour First Aid has been identified and sent to staff with first aid expiring that 
cannot attend face to face training.   
 
These procedures have been reviewed to contain the potential spread and specifically to address 
management of Coronavirus (Covid-19) should an outbreak occur. New educational resources from 
Department of Health and World Health Organisation WHO have been added to the staff portal and sent 
to staff. 
 
All suspected cases of Coronavirus is to be notified to the Quality Coordinator/RN and any confirmed 
cases is to be escalated immediately to the Chief Financial Officer/Clinical Team Leader. 
Subee Newlake Registered Nurses at Coffs Harbour site and Newlake site to also be notified of 
suspected cases to prepare Care Workers with adequate PPE supplies. 
 
This Coronavirus Action plan is in place until such time the Department of Health or WHO direct that the 
COVID 19 pandemic has ceased. This document “Coronavirus (COVID-19) Action Plan and is located on 
TRACK under the Clinical Policy Tab.  
 
The Department of Health 24/7 hotline will help triage people with respiratory symptoms and those who 
are concerned about contact with a possible COVID-19 case.  
 
Alternatively, potential COVID-19 patients can present in person to any dedicated COVID 19 testing 
clinics.  
 
Health Direct 24/7 Number is 1800 022 222 
The National hotline 24/7 number is 1800 020 080 
 



 

 

 

Surgical Mask Management  
 

PPE doffing and donning is taught with Infection Control and Waste Management 

Mandatory training 

 

If medical masks are worn, appropriate use and disposal is essential to ensure they are 

effective and to avoid any increase in risk of transmission associated with the incorrect 

use and disposal of masks.  

The following information on correct use of medical masks derives from the practices in 

health-care settings :  

- place mask carefully to cover mouth and nose and tie securely to minimise any gaps 

between the face and the mask;  

- while in use, avoid touching the mask;  

- remove the mask by using appropriate technique (i.e. do not touch the front but 

remove the lace from behind);  

- after removal or whenever you inadvertently touch a used mask, clean hands by using 

an alcohol-based hand rub or soap and water if visibly soiled 

 - replace masks with a new clean, dry mask as soon as they become damp/humid;  

- do not re-use single-use masks;  

- discard single-use masks after each use and dispose of them immediately upon 

removal. 

 

Clinical Resources uploaded also to Subee staff portal and Subee website 
 
Cover your Cough CDC 
https://www.cdc.gov/flu/pdf/protect/cdc_cough.pdf 
 
5 Movements for Handwashing 
https://www.who.int/gpsc/5may/Your_5_Moments_For_Hand_Hygiene_Poster.pdf?ua=1 
 
PPE sequence 
https://www.cdc.gov/hai/pdfs/ppe/PPE-Sequence.pdf 
 
WHO Hand wash 
https://www.who.int/gpsc/5may/How_To_HandWash_Poster.pdf?ua=1 
 
COVID 19 Story Boards 
https://www.agedcarequality.gov.au/sites/default/files/media/covid-
19_working_safely_in_community_care_storyboard_explainer.docx 

https://www.cdc.gov/flu/pdf/protect/cdc_cough.pdf
https://www.who.int/gpsc/5may/Your_5_Moments_For_Hand_Hygiene_Poster.pdf?ua=1
https://www.cdc.gov/hai/pdfs/ppe/PPE-Sequence.pdf
https://www.who.int/gpsc/5may/How_To_HandWash_Poster.pdf?ua=1
https://www.agedcarequality.gov.au/sites/default/files/media/covid-19_working_safely_in_community_care_storyboard_explainer.docx
https://www.agedcarequality.gov.au/sites/default/files/media/covid-19_working_safely_in_community_care_storyboard_explainer.docx


 

 

 
Social Distancing Story Board 
https://www.agedcarequality.gov.au/sites/default/files/media/covid-
19_social_and_physical_distancing_storyboard.pdf 
 

Criteria for COVID-19 Assessment 
 

Symptoms of COVID-19 include: 

Fever (≥37.5°C), cough, sore throat, shortness of breath (difficulty breathing), runny 
nose loss of smell and loss of taste. 

Other reported symptoms of COVID-19 include fatigue, acute blocked nose 
(congestion), muscle pain, joint pain, headache, diarrhoea, nausea/vomiting and loss of 
appetite. In more severe cases, infection can cause pneumonia with severe acute 
respiratory distress. 

Unexplained chest pain and conjunctivitis have also been reported as symptoms of 
COVID-19. 

If these symptoms present in the absence of any clinical focus of infection or alternate 
explanation of illness, they may indicate infection with COVID-19. 

NSW Health recommends that anyone with any of the listed symptoms be tested for 
COVID-19. 

 
Increase testing of COVID 19 
 
NSW Health recommends that anyone with respiratory symptoms or unexplained fever 

should be tested for COVID-19. 

This is especially important for: 

• anyone who lives or works in a high risk setting, including healthcare facilities, aged care 

and other residential facilities, schools, prisons, and other closed settings 

• Aboriginal and Torres Strait Islander people 

• people who are close contacts of a confirmed case or who have returned from overseas 

in the last 14 days 

• anyone admitted to hospital 

• people who reside in areas for increased testing and surveillance (Note: these areas are 

updated weekly). 

Please make sure any health care or aged care workers or residents are noted on the 

laboratory request form so their test can be prioritised. 

Asymptomatic people do not require testing, except in special circumstances, e.g. they 

are recovered cases wishing to return to work in a health care, aged care facility, or 

https://www.agedcarequality.gov.au/sites/default/files/media/covid-19_social_and_physical_distancing_storyboard.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/covid-19_social_and_physical_distancing_storyboard.pdf
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/stats-nsw.aspx#increased


 

 

other high-risk setting, or the person is part of a public health unit outbreak 

investigation.  

 

For further advice, please see the COVID-19 control guideline for public health units or 

call the public health unit on 1300 066 055. 

 

Community case Locations, testing  and isolation criteria 
Testing criteria’s is constantly changing depending on clusters, outbreaks and new 
information received by the Department of Health. 
 
Screening questionnaires will continue to reflect recommendations from the 
Department of Health. 
 
Case locations and required testing is located on Department of Health webpage  
https://www.nsw.gov.au/covid-19/nsw-covid-19-case-locations 
 

Subee Newlake Staff displaying symptoms of Coronavirus 
 

Staff members who display symptoms of Coronavirus at work should contact the office 
and inform their supervisor immediately and arrange for staff to come and replace 
them.  
The staff member should go and be tested for COVID 19 immediately and self-isolate 
until they have results.   
If they have serious symptoms such as difficulty breathing, call 000 for urgent medical 
help. 
Staff members who display symptoms of Coronavirus but are not at work should: inform 
rosters, go get tested for COVID 19, self-isolate and inform rosters of test results before 
returning to work. Copy of test results to be filed in client file.  
Staff member must inform their supervisor who will escalate the information to the 
Quality Coordinator RN.   
Staff must inform rosters if a member of their family is unwell with symptoms of 
Coronavirus (COVID19) and self-isolate until the testing results of other are returned 
negative.  
Should a staff member, one of their family or one of their clients become infected with 
COVID-19 they must seek medical advice be tested for COVID 19 and self-isolate until a 
negative result is received.  
Appropriate authorities will be notified if any staff member tests positive for COVID 19.  

https://www1.health.gov.au/internet/main/publishing.nsf/Content/cdna-song-novel-coronavirus.htm


 

 

 

Subee admin screening requirements updated 22/01/2022 
Subee will ensure staff do not provide services if they: 

• are a close contact of a person with confirmed COVID-19 within the previous 
14 days.  

• are a casual contact of a person with confirmed COVID-19 and have not 
returned at least one negative nose/throat PCR test result, 

• are unable to provide evidence of having received a COVID-19 vaccine as per 
the Public Health (COVID-19 Care Services) Order 2021. On rare occasions, 
there may be a medical contraindication to COVID-19 vaccination. A COVID-
19 medical contraindication certificate is required in this circumstance, 

• have COVID-19 symptoms, 
• are waiting for a COVID-19 test result, 
• have been overseas in the previous 14 days, unless they are fully vaccinated, 

it has been at least 7 days after arrival, and they have received a negative 
PCR test taken 6 days or later after their arrival. 

• are a staff member living with a person identified as a close contact. 

Roles and Responsibilities around COVID 19 testing 
 

The most accurate and up to date information around COVID-19 rules and regulations 

remains with the NSW Department of Health https://www.health.nsw.gov.au/ 

If you test positive to COVID-19 or are a close contact to COVID-19  

https://www.nsw.gov.au/covid-19/management/people-exposed-to-covid 

 

Below is Subee’s Roles and Responsibilities around COVID 19  

➢ Support workers to continue to wear a surgical mask during all indoor services. 

➢ Support workers to test their temperatures daily. Inform rosters or after hours if 

temperature 37.5 degrees or higher, DO NOT attend service and RAT tested for 

COVID 19 

➢ Monitor for COVID-19 symptoms, if you have any symptoms DO NOT attend 

service and RAT tested for COVID 19 

➢ Socially distance where possible  

Support Workers  
➢ Screen clients on arrival to service for signs and symptoms of COVID-19 or whether 

they are awaiting test resilts 

➢ Support Worker to report to client’s service coordinator if client has any COVID 19 

symptoms for further instructions. 

➢ Client confidentiality to be always maintained  

https://legislation.nsw.gov.au/file/Public%20Health%20%28COVID-19%20Care%20Services%29%20Order%202021_211014_3.50pm.pdf
https://www.health.nsw.gov.au/Infectious/covid-19/vaccine/Documents/covid-19-vaccine-contraindication.pdf
https://www.health.nsw.gov.au/Infectious/covid-19/vaccine/Documents/covid-19-vaccine-contraindication.pdf
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/frequently-asked-questions.aspx#1-4
https://www.health.nsw.gov.au/
https://www.nsw.gov.au/covid-19/management/people-exposed-to-covid


 

 

Remember Hand Washing and Infection Control procedures must always be followed  
 
Client who is positive COVID-19 
➢ We will inform you if you are attending a service where the client is COVID-19 

positive 

➢ If a client test positive they must self-isolate for 7 days, and then have a further 24 

hours of no COVID-19 signs and symptoms. 

➢ Full PPE’s to be worn whilst waiting for clients COVID 19 testing results or  

when clients are self-isolating for 7 days plus an additional 24 hours without any 
COVID-19 signs and symptoms. Support workers to shower and dress in new uniform 
after visiting the above category of clients before attending any further services that 
day. We will attempt to roster these clients at the end of the day if possible and 
appropriate. 
 

Support Workers with COVID-19 Signs & Symptoms 
➢ Support workers to perform a Rapid Antigen Test (RAT) for COVID 19 if showing 

any flu like symptoms, respiratory symptoms, or unexplained temperature.  

➢ If RAT test is positive, self-isolate for 7 days plus an additional 72 hours without any 

COVID-19 signs and symptoms.  Complete RAT test day 7 and if positive every 

second day till negative result.  

➢ Positive RAT tests need to be registered with Service NSW website  

https://apply.service.nsw.gov.au/register-positive-rapid-antigen-test-result/ 

Inform Subee office ASAP so we can start or COVID-19 Risk Management Plan 

➢ IF you have had a PCR test & results are longer than 7 days, CSW can leave isolation 

with a negative RAT test on day 7 or after an addition 24 hours of no COVID-19 

signs or symptoms 

➢ Support workers to have a doctor’s certificate or NSW Health clearance to return 

to work. 

Close Contacts  
➢ Clients and Support workers to be RAT tested for COVID 19 if they have been a 

close contact of a COVID positive case. NSW Health directions for self-isolating to 

be followed  

➢ Self-isolate for 7 days and return with negative RAT for next 2 days.  

Casual Contact 
➢ Clients and Support workers to monitor for COVID 19 signs and symptoms if they 

have been a casual contact of a COVID positive case.  

 

https://apply.service.nsw.gov.au/register-positive-rapid-antigen-test-result/


 

 

Emergency Care Plan 

A temporary emergency care plan will be developed if a client has tested positive for 
COVID -19 or is isolating awaiting tests results.  

The emergency care plan will include:  

Short term adjustments to ensure critical services, such as personal care and nursing, 
continue even if others temporarily stop. 

• If a care recipient lives alone or with their carer. 
• If the care recipient’s carer can take on more responsibilities for a short period. 
• Subee to conduct a welfare check if a care recipient is receiving less frequent 

services or has paused their services completely. 
• Ensure the use of appropriate PPE to minimise the risk of transmission. 
• Emergency Respite options if needed. 
• Current protocols and logistics for accessing local hospital services if needed. 

Staff / roster management 
Subee Newlake aims to continue to provide all client services during the COVID 10 
Pandemic.  
 
Subee Newlake will notify National Quality and Safeguard Commission of any changes 
to the scale of their operations that effect the services of their clients on the NQSC 
website or calling 1800 035 544. 
 
Should any aged care clients (HCP) put services on hold Subee Newlake will continue to 
provide welfare checks via phone contact.   
 
Should Subee Newlake be affected by an outbreak causing a shortage of staff we will 

follow the Emergency Preparedness Plan Policy: 

• Identify high needs clients 

• Prioritize essential services to high needs clients. 

• Extend work hours for able support workers (SW) 

• Facilitate SW in non-essential roles to help meet the needs of high-risk clients.  

• Reassign work for some employees for example office or management staff to 

provide care support if qualified 

https://www.myagedcare.gov.au/short-term-care/respite-care


 

 

• All Planned leave requests to be reviewed by CFO/Clinical team Leader for 

consideration. Leave forms have been updated to include discloser of travel 

destination if applicable.   

• Advertising and recruitment of more support workers for both offices is occurring 

• All planned inter office travel and meetings to ceased immediately. Interoffice 

meeting via skype or Teams.  

• Office staff to work remotely where appropriate  

• All interagency meetings, recruitment to occur via ZOOM.   

After Hours Procedure  
Follow the COVID 19 Risk Management plan for Staff displaying symptoms of 

Coronavirus section. 

Staff members who display symptoms of Coronavirus at work should inform after hours 

number immediately. 

After hours coordinator will: 

• attempt to arrange for a replacement SW come and replace them 

• Notify CFO/Clinical team Leader & Executive Manager via text or email 

• If alternative SW is unable to be found during after hours, please activate client 
emergency plan for high needs clients.  

This will be documented, and rostering will: 

• inform clients of changes to support worker or service delivery. 

• Check Roster to see who they have had service with over the last forty-eight 

hours 
 

Information for staff, clients & service providers 
Subee Newlake aim to keep clients, employees and service providers updated with 

measures currently being taken to provide safe and quality Service Provision. 

Quality Coordinator to prepare correspondence for  

• Clients monthly to advise precautions being taken and any changes to 

service provision.    

• All staff to update with information and advice precautions being 

taken for their safety  

• All service providers to advise precautions being taken  



 

 

Information will be updated with changes in a timely manner to staff, employees, and 

stakeholders. 

Various methods of communication including but not limited to mail/post, email, 

webpage and staff portal will be used to improve audience reach.   

Visitors to Office 
Notices at front desk on the front doors reminding visitors of signs and symptoms of 
Coronavirus COVID-19 and to not enter if displaying any symptoms BUT to call office.    
 
All visitors to use the COVID 19 QR code 

All visitors will be screened by reception and have their temperature taken.  

Office Cleaning 
Perform routine environmental cleaning:  

• Routinely clean all frequently touched surfaces in the workplace, such as 

workstations, countertops, handrails and doorknobs with disposable disinfectant 

wipes.  

• Use the cleaning agents that are usually used in these areas and follow the 

directions on the label. 

• Bathrooms to be cleaned twice a week 

• Staff are to use the dishwasher and not leave used plates and utensils out. 

Dishwasher is to be run and emptied daily. No cups of coffee mugs to be left on 

work desks   

• Handwashing and cough/sneeze etiquette signs around office and sent to staff   

The need for additional cleaning to be reviewed on a need’s basis.    

 

COVID 19 Vaccination 

Subee promotes the COVID 19 vaccination and booster vaccination to all employees 

Employees and clients have been kept up to date with the COVID 19 Vaccination roll out 
and their eligibility. 

Subee runs an Influenza Promotion campaign for employees each year.  

Subee follow the Public Health (COVID-19) Care Services) Order 2021 under the Public 
Health Act 2010. All employees working in NDIS and Aged Care will have had their first 
COVID vaccination by 25th October 2021 and 2nd dose by 29th November 2021. All 



 

 

Employees rostered to client services were double COVID 19 vaccinated by 29th 
November 2021. 

Subee completes mandatory vaccination reporting to the relevant government 
departments under their responsibilities as an approved service provider.  

Department of Health vaccination information site 

https://www.health.gov.au/resources/apps-and-tools/covid-19-vaccine-eligibility-
checker Check with your local GP about having your vaccination  

COVID 19 and Influenza vaccination status is recorded on TRACK and client files.  

COVID-19 Rule or Restriction Breach 
COVID-19 rules and restrictions are to be followed by Subee employees and clients. 
Updates on new restrictions are email and posted to clients and employees including 
sub-contractors. 
If employees note a breach to the COVID 19 rules from an employee or client, they are 
to contact the office immediately. 
Subee employees will carry a letter of employment and their ID badge. 
Senior management will report the breach through the correct channels.  
 

Travel Advice 
Overseas travel 
Australian Health Authorities are constantly monitoring emerging evidence for any 
indication of significant transmission of the virus in other countries and will modify 
travel and public health advice if appropriate. 
 
Subee Newlake will act on these guidelines for any clients or employees travelling 
overseas.  https://www.health.gov.au/health-alerts/covid-19/international-travel 
 

Staff and client RAT results will be recording in client and employee N drive files 

Testing & isolation periods for close contacts  

Testing and isolation Period for close contacts: 

• The isolation period for COVID-19 cases will be standardised regardless of 
vaccination status to a length of 7 days from the date of their positive test. 

• Household contacts or household-like contacts, except in exceptional 
circumstances, must quarantine for 7 days after last exposure to a case 
regardless of vaccination status and then, subject to a negative Rapid Antigen 
Test (RAT) on day 7 and return with negative RAT for next 2 days, monitor for 
symptoms for a further 7 days and repeat testing if symptoms occur.  



 

 

• Other contacts who have been potentially exposed to a case but who are at 
lower risk of infection must monitor for symptoms and only need to have a 
RAT or PCR test if symptoms occur. 

• All contacts should wear a mask when outside home, monitor symptoms and 
avoid visiting high risk settings for 14 days following exposure to reduce their 
risk of transmission to others. 

• If RATs are positive, these should be followed by a PCR test to confirm the 
diagnosis, allow notification and to link individuals into social and medical 
support. PCR tests are the preferred test for symptomatic individuals. 

Close contact arrangements will commence in the Australian Capital Territory, New South Wales, Victoria, 

Queensland an 

 

Isolation Period 
Australian health authorities are constantly monitoring emerging evidence around the epidemiology 
and clinical characteristics of COVID-19. 

Subee Newlake will keep updated with this advice and adapted guidelines and procedures to reflect.  

Recommendation from Department of Health is 7 days with a further 72 hours of no COVID signs and 
symptoms if working in areas of high risk people as aged care and disability. 

 

Aged Care Quality Standards, NDIS Practice Standards 

Subee Newlake works within the legislation and quality practice standards of The Aged 
Care Quality Standards, NDIS Practice Standards. 

 “The Aged Care Quality and Safety Commission is taking a proportionate risk-based 

approach in responding to the Coronavirus (COVID-19) situation.  

We will always act in the best interests of people who receive aged care and disability 

services by: 

A. focusing our additional effort where it is needed most to ensure that aged care 

and disability consumers are safe, by concentrating on services where we identify 

elevated risk to safe, quality care; and 

B. being flexible in considering adjustments to our routine regulatory services as to 

avoid putting untimely demands on providers; and 

C. supporting providers and fulfilling our duty of care to Commission staff.  

D. We continue to closely monitor the Coronavirus COVID-19 situation and calibrate 

our response in line with the latest advice from the Department of Health and 



 

 

other health authorities. As always, our priority will be to protect and enhance 

the safety, health, well-being and quality of life of aged care consumers.” 

Subee Newlake will check advise and updates from regulatory bodies and change action 

plan and procedures to reflect quality and safe care.  

The aged care and safety commission will be asking service providers:  

“What action has the service taken to assess and minimise infection-related risks for the 

care of aged care consumers including the impact of a potential coronavirus (COVID-19) 

outbreak?” 

If this occurs, please provide them with a copy of this plan. 
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